
1300 I Street, NW 
Suite 500 East 
Washington, DC 20005 

October 31,2002 

RECEIVED 
Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 

Washington, DC 20554 
445 ITh St., sw 

Re: CC Docket No. 92-256 (CTE ONA) 

Dear Ms. Salas: 

Enclosed is the third quarter 2002 ONA Installation and Maintenance Parity 
Report for Enhanced Services for the former GTE Telephone Operating Companies 
filed pursuant to sec. 100 of the Commission’s Memorandum Opinion and Order in 
CC Docket No. 92-256. 

Should you have any questions, please contact me a t  202-515-2537. 

Si erely, 

C C  Janice Myles 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTREX 
4 WATS 
5 MOBILE 
6 FEATURE GROUPA 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP B 
9 FEATURE GROUP D 

10 DID (LINE AND TRUNK) 
11 PACKET ODD ACCESS LINE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 PACKET ASYNCHRONOUS ACCESS LINE 
14 PROTECTION ALARM 
15 PROTECTION RELAYING 
16 CONTROL CIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
18 TELEGRAPH GRADE 150 BAUD 
19 VOICE- NON-SWITCHED LINE 
20 VOICE-SWITCHED LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE - RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSION -VOICE GRADE DATA 
29 PROTECTION RELAY VOICE GRADE 
30 TELEPHOTO AND FAClMlLE 
31 PROGRAM AUDIO 200-3500 HZ 

GTE MAINTENANCE PARITY REPORT FOR ENHANCED SERVICES 
(CC DOCKET 92-256) 

July, August and September ZOO2 

ALL OTHER CUSTOMERS 

TOTAL APPOINTMENTS 
REPORTS MISSED 

65466 5492 
42612 3842 

928 278 
36 12 

187 88 

1139 302 
14 3 

1282 398 
350 128 

0 0 
11 0 

14323 2123 
148 51 

211 86 
0 0 
0 0 

193 68 
134 56 
50 18 

62 14 
3093 1014 

57 21 
27 6 
11 6 
46 18 

5 4 
0 0 
3 2 

PERCENT 
MISSED 

8.39 
9.02 

29.96 
33.33 
47.06 

26.51 
21.43 
31.05 
36.57 

0.00 
0.00 

14.82 
34.46 

40.76 
0.00 

0 
35.23 
41.79 
36.00 

22.58 
32.78 
36.84 
22.22 
54.55 
39.13 
80.00 

0 
66.67 

AVG INTERVAL 
(HOURS) 

7.53 
7.32 

12.22 
12.06 
7.32 

7.13 
3.51 

14.04 
10.27 
0.00 

27.89 
28.20 
5.78 

9.73 
0 
0 

20.37 
7,11 
5 74 

5.40 
7.37 
7.22 
7.19 
9.33 
6.27 
7.26 

0 
10.53 



32 PROGRAM AUDIO 100-5000 HZ 
33 PROGRAM AUDIO 50-8000 HZ 
34 PROGRAM AUDlO50-15000 HZ 
35 TV CHANNEL, ONEWAY 15kHZ AUDIO 
36 TV CHANNEL, ONEWAY 5kHZ AUDIO 
37 DIGITALVOICE CIRCUIT 
38 DIGITAL DATA-2.4kbps 
39 DIGITAL DATA 4.8kbps 
40 DIGITAL DATA -9.6kbps 
41 DIGITAL DATA -56kbps 
42 DEDICATED HIGH CAPACITY DIGITAL 1.544 MEPS 
43 DEDICATED DIGITAL3.152 MEPS 
44 DEDICATED DIGITAL 6.312 MEPS 
45 DEDICATED DIGITAL 44.736 MEPS 
46 DEDICATED DIGITAL 45 MBPS or higher 
47 DEDICATED ALERT TRANSPORT 
48 DEDICATED DERIVED CHANNEL 
49 DEDICATED NETWORK ACCESS LINK (DNAL) 

3 
17 
21 

867 
10 
59 

211 
4293 

14722 

1 
198 

8 

6 
39 

1 
7 
6 

394 
7 

14 
69 

1510 
7116 

1 
89 

3 

16 

33.33 
41.18 
28.57 

45.44 
70.00 
23.73 
32.70 
35.17 
48.34 

100.00 
44.95 
37 50 

16.67 
41.03 

17.35 
10.03 
4.70 

9.70 
5.25 
3.98 
5.72 
4.09 
5.76 

0.00 
5.61 
6.63 

9.00 
4.42 



SERVICE 
CATEGORIES 

1 BUSINESS LINE 
2 PBX 
3 CENTREX 
4 WATS 
5 MOBILE 
6 FEATURE GROUP A 
7 FOREIGN EXCHANGE 
8 FEATURE GROUP B 
9 FEATURE GROUP D 

10 DID (LINE AND TRUNK) 
11 PACKET DDD ACCESS LINE 
12 PACKET SYNCHRONOUS ACCESS LINE 
13 PACKET ASYNCHRONOUS ACCESS LINE 
14 PROTECTION ALARM 
15 PROTECTION RELAYING 
16 CONTROLCIRCUIT 
17 TELEGRAPH GRADE 75 BAUD 
18 TELEGRAPH GRADE 150 BAUD 
19 VOICE- NON-SWITCHED LINE 
20 VOICE-SWITCHED LINE 
21 VOICE-SWITCHED TRUNK 
22 VOICE AND TONE - RADIO LAND LINE 
23 DATA LOW SPEED 
24 BASIC DATA AND VOICE 
25 VOICE AND DATA- PSN ACCESS TIE TRUNK 
26 VOICE AND DATA- SSN ACCESS 
27 VOICE AND DATA- SSN INTERMACHINE TRUNK 
28 DATA EXTENSION -VOICE GRADE DATA 
29 PROTECTION RELAY VOICE GRADE 
30 TELEPHOTO AND FACSIMILE 
31 PROGRAM AUDIO 200-3500 HZ 

GTE INSTALLATION PARITY REPORT FOR ENHANCED SERVICES 
(CC DOCKET 92.256) 

July, August and September 2002 

ALL OTHER CUSTOMERS 

TOTAL DUE DATES 
ORDERS MISSED 

4396 184 
15299 1033 
2566 257 

8 2 
107 19 

854 163 
25 4 

13132 218 
2639 209 

11 1 
0 0 

111 3 
17 0 
40 8 
0 0 

14 1 
106 10 
112 0 

13 0 
2113 61 

12 0 
2 2 
0 0 
5 0 
0 0 

2 0 

%DUE DATES 
MISSED 

4.19 
6.75 

10.02 
25.00 
17.76 

19.09 
16.00 
1.66 
7.92 

0 
0.00 

2.70 
0.00 

20.00 
0 

7.14 
9.43 
0.00 

0.00 
2.89 
0.00 

100.00 
0.00 
0.00 

0 

0.00 

AVG INTERVAL 
(DAYS) 

20.57 
18.23 
25.34 
7.00 

11.92 

12.05 
11.89 
16.33 
18.08 
0.00 

11.10 

5.89 
0.00 

14.74 
0 

17.50 
10.57 
9.10 

0.00 
16.48 
17.55 
10.00 
0.00 
7.80 
0.00 

0.00 



32 PqOGRAMA.30 1'l0-50?0 nZ 
33 PROGRAM A,D 0 50-8010 72 
34 PQ3GRAN ALD 0 50-15000 nZ 
25 T .  CnAhhE- 3 \ E A A V 1 5 n n Z A 2 C  
35 1. CnPZhI. OhEAAY S i l n Z A ~ 3 I O  
37 3 C  TA.\OCECRC. - 
38 DIG'TA. DATA -2 4100s 
39 D $ TA. DATA -4 8603s 
40 C G -A- 3ATA -9 6 r o ~ s  
41 3 C T4. D4-A -56mps 
62 3ED CATED r Gn CAPAC PI D G TA. 1 544 V P S  
L3 DED CA-ED D G TA. 3 152 NePS 
L4 DE0 2 A Y D  C G TA- 6 312 MBPS 
45 DED 2ATEC) D'G TA. 44 73F NBDS 
46 DEC CATE3 Dl3 TAL 45 MBPS or n gier 
47 CED CATED ALERT -QAhSPOQT 
48 3E3 CP'ED DE2 \ED CnAhhE. 
43 3ED CA-EC \E-AORXAC2EESS - \< ChA. 

2 
12 
9 

1646 
2 

12 
106 

2270 
17377 

0 

441 
27 

1 

0 0.00 
0 0.00 
4 44.44 

57 3.46 
0 0.00 
1 8.33 
0 0.00 

83 3.66 
553 3.18 

0 0 

17 3.85 
0 0.00 

0 0.00 

0.00 
11.09 
15.63 

15.23 
0.00 
8.88 

16.88 
12.18 
13.76 
0.00 

22.53 
13.14 

16.00 


